
Balance Transfer Instructions
CREDIT CARD

BALANCE TRANSFERS TO AN ALTRA VISA CREDIT CARD 
Current Altra Members
It’s easy to transfer high rate card card balances to your Altra Visa Credit Card within online banking.

SELECT BALANCE TRANSFER

In the right navigation bar select 
BALANCE TRANSFER

SELECT CARD

In the Credit Card section, select 
CARD DETAILS & PAYMENT 
OPTIONS for the Altra card you’d 
like to transfer a balance to.

SUMMARY VIEW

DASHBOARD VIEW

LOG IN TO ONLINE BANKING

Select the Accounts Tab at the top 
and choose either the SUMMARY  
or DASHBOARD option. 



ENTER PAYEE INFORMATION

Enter the Payee Information for 
the card you want to transfer the 
balance from, using the full account 
number and payment address from 
your card statement. 

Click NEXT

VERIFY PAYEE ADDRESS

Verify payee address for the card 
you want to transfer the balance 
from, or click ADDRESS NOT 
FOUND to enter a different address.

Click NEXT

CONFIRM DETAILS

Verify the details, accept the Terms 
and Conditions, and Submit the 
request. 

NOTE: This screen will notify you 
if the transfer will be completed 
electronically; if it’s not eligible for 
electronic payment, the balance 
transfer will be sent by mail. Mailed 
transfers could take up to 2-3 weeks 
for the check to be received and 
posted by Altra. Please be sure to 
make all minimum payments on 
any account from which you are  
transferring a balance until the 
balance transfer is credited to that 
account.
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